ALESIS

Photon X25 Flash Fix Procedure

Windows computers only

Document version B, for Flash version 1.04

Background
There are two conditions under which you might need to perform this procedure.

1. Your Photon X25 is missing its Flash memory

If your screen is blank when you turn on your Photon X25—and if your computer
does not recognize it as a Photon X25—then it is possible that your unit’'s Flash
memory has been erased.

2. Your Photon X25 is misbehaving with your computer

Additionally, on some computers, like newer Vista computers and certain Mac
OS X 10.4.10 computers, the firmware that shipped with your Photon X25 may
be incompatible.

In either case, the procedures described here can help you reset your unit’s
Flash memory.

CAUTION

This is a tricky procedure. Do not perform it unless the conditions described
above pertain to your unit.
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Step 1. Unzip these files to a place on your Windows desktop

Either place the unzipped files on your desktop or some other, easy-to-remember
location.

Step 2: Apply battery power or external adapter power to your Photon X25,
but do not turn your Photon on yet

Your Photon X25 will not be able to use computer bus power during this

procedure, so either insert 4 “C”-size batteries into your unit or use a compatible
DC adapter, if you have one.

Step 3: Turn on your Photon X25 in diagnostic mode

Follow these instructions carefully.

While holding down both OCTAVE buttons—and with the USB cable
disconnected—press the POWER switch in the back of the unit IN (to the "DC"
position).

Keep the two OCTAVE buttons pressed down for approximately ten seconds.

After this time, the Photon X25’s screen will either be blank or will identify its
current firmware version.
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Step 4: Erase your Photon X25’s Flash memory

If the screen is blank, your Photon X25’s Flash memory has already
been erased. In this case, proceed to step 5.

Firmware erasure attempt #1:

If the screen shows a firmware version, press the two OCTAVE
buttons at the same time. The screen should read “USB erased!” for a
couple of seconds and then go completely blank.

Firmware erasure attempt #2:

If, after having performed the operation above, the screen still shows
its firmware version (i.e. the screen did not change when you pressed
the two OCTAVE buttons), do the following:

o0 Hold down the GLOBAL button and press the OCTAVE DOWN
button at the same time. Now, the screen should read “USB
erased!”

If the screen still does not change, try both button combinations again.

Step 5: Turn off your Photon X25

Put the power switch back to the OUT (“USB”) position.
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Step 6: Plug your Photon X25 into your computer via USB and allow

Windows to install it.

With the power switch on the back of your Photon X25 still in the OUT position,

attach your Photon X25 to your computer via a USB cable.

When the Found New Hardware wizard starts up, select “No, not this time” and

then click the “Next >" button:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

the Windaws Update Web site [with your permission).
Head qu privacy polick

Can'windows connect to ‘windows Updats ta search for
software?

(O Yes. this time only
(D) ¥es. now and every time | connect a device
(2 Mo, nat this time

Click Mest to cortinue.

Cancel

lmoking on wour computer, on the hardware installation CO, or on

In the next window, select “Install from list or specific location (Advanced)”...then

click the “Next >" button:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

Unknown

A

&2 or floppy disk, insert it now.

‘what do you want the wizard to do?

) Install the software automatically (Recommended)

(@ iinstall frar & list or specihc location Advancedk

Click Next to continue.

..') If your hardware came with an installation CD

In the following window, you will need to choose “Search for the best driver in
these locations” and then check only the “Include this location in the search:”

option.
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Now...click the “Browse” button and in the pop-up window, choose the directory
with the files that you unzipped in step 1, above.

If you receive a Warning pop-up... click “Continue Anyway”:

Found New Hardware Wizard Hardware Installation
Please wait while the wizard installs the software... o
1 E The software you are inztalling for this hardware:
L]

TI DFU clags driver

TI DFU class dri . . . L
%ﬁ case Al haz not paszed Windows Logo testing to verify its compatibilip
with Windows P, [Tell me why this testing is important.]

Continuing your installation of thiz zoftware may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
.//' ._J recommends that you stop thig installation now and

contact the hardware vendor for software that has
paszzed Windows Logo testing.

Setting a system restore point and backing up old files in
caze pour spstem needs to be restared in the future

Continue Anweay ] | STOP Irnstallation |

Once the driver has been installed...click “Finish” to quit the installer.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed instaling the software for:

% TI DFU class driver

Click. Finizh to close the wizard.
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Step 7: Update the Flash memory of the Photon X25

ALESIS

Now that we have the proper class driver for the Photon X25 installed, we need

to run an application to flash the proper image back to the Photon X25.
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From the unzipped folder on your desktop, open the DFUTest

application:

&2 DFUTEST ]

Detach

Timeout [me); 5000 [ Reset after detach

bowoad [ [ .| Bk [
" Download whale file
\W/

Clear Status
Get State State =77
Abort
Feset
Refresh

In the program...find the “Download” section and check “Download

whole file”.

Download

Diownload |

v
[ Slow Dowinload

J Block. Ir
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Click on the “...” button to browse for the proper file.

D ownload

Driowwnload | |

[ Download whole f

| Slow Download

Block |4

ile

The file is in the same directory as this DFUTest application and called

“QP1 1_04 20070725 DFU ONLY - No
when you've selected it.

Presets.bin.” Click “Open”

Loak in: | I Phatan=25LSBfixRew1. 04

'7'; _ReadMeFirskl{7-51-0242-8), pdf
il 1\ TES T, EXE
b OFUUSE INF

DFUUsh. sys

2| Phokonz25 firrmware 1.04.bin

|E] QP11 1_04 20070725 DFU OMLY - Mo Presets, bin

File name: |I]F"I 1_04 20070725 DFU OMLY - Mo Presetz.b
Filez af pe: | ﬂ

Cancel
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- Click the “Download” button to actually download the file and flash the
Photon X25.

Crawenload

_Download |E:"-.Du:u:ument3 and 5 ettings\f

| Download whole file

[ Slow Download

- Once the file has completely loaded...close the DFUTEST program
and disconnect the Photon X25 from the USB cable.

When you reinsert the USB cable...the Photon X25 should come back to life and
power on and operate as normal.

Step 8: Delete the files you downloaded and unzipped earlier

These files are no longer needed, so you can delete them from your desktop (or
wherever you placed them when you unzipped them).
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